Paying for higher education is stressful
enough on families. Using an outdated
payment system only makes things
more difficult—and yet, that's what
many colleges and universities are
doing.

Whether those platforms are confusing, insecure,
or simply inconvenient—many require users to
visit different websites to pay tuition in full, set up a
payment plan, or pay other associated bills—using
a platform that doesn’t keep your users happy can
lead to all kinds of administrative and customer
service problems.

+ Users come away dissatisfied with their
payment experience.

« Staff must spend more time reconciling
payments, helping students through the
payment process, and/or dealing with user
or staff errors.

=\

2N
(\ =

An Integration with N2N Illuminate

E = a S a o

UNIVERSAL
PAYMENTS..

+ Institutions must reckon with a greater
possibility of data breaches.

AClI Worldwide's campus commerce solutions
create a simpler, streamlined payment experience
for students and their families, which can have a
significant effect on student satisfaction.

In fact, institutions of higher education that
implement newer, more convenient ways to pay
can raise student satisfaction by 24 percent, while
also improving data security and reducing the
amount of time staff spend on payments.

ACI Worldwide's products are now integrated with
N2N's llluminate, a gateway that empowers its
customers to create, manage, secure and monetize
APIs, as well as build bridges between two APIs
without any need for programming and additional
infrastructure.

Here's how ACI Worldwide's campus commerce
system can help your institution.
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Anywhere, Any Time Payments m—

Students and parents want to be able to make payments quickly and easily wherever they are—not once
they get home and in front of a desktop or laptop.

+ Convenient anywhere, any time payments
meet the demands for instant payments
with mobile, online, phone, point-of-sale ‘
and kiosk payments. W

« Simplify retail payments for bookstores,
events and ticketing, and alumni donations. e

* Quickly add new payment locations, like
summer camps and marketplaces.

Increased Payments Security s———————

« ACI provides secure payment systems for 21 of the
top 25 banks, processing $14 trillion per day across
all 5,100 clients.

« Industry-leading security program practices 97.6%
e of Information Security controls defined by ISO

. - o = 27002 (an international standard for security) vs.
. -0 92% industry average.
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« Secure data centers offer comprehensive security
and regulatory compliance that can drive 19%
savings on security and compliance alone.
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+ Higher level of diligence with better patching
cadence and reduced open ports.

Build Your Brand messsssssssssssssssssssssss—

« Promote your brand through every step of
payment plans, biling and payment
processes. —

+ Changeandmanage billsand communications o e
without IT involvement.

« Easily deliver bills, billing alerts and tax
statements including 1098-T and 1098-E.

Payment

Payment

+ Deliver across multiple communication
methods including text, email, mobile, tablet,
web and print documents.
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Easy Ways to Pay me———ssssee—

* Pre-integration into Ellucian, Oracle and
Campus Management and 30 partners

scross campus means that you wil enoy |
lower implementation, maintenance and =] e

licensing costs.
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+ Choose your options with ACl's mobile
interface and websites for self-service or use o =
a self-service site provided by your student
information system. M[T

* Benefitfrom lower payment processing costs
with a service fee option to eliminate 100% of
card processing fees.

« Managed by ACI experts in the ACI cloud, you get faster time to market, lower cost and stronger
security.

« Accept payments from 220 countries, making payment easier for international students as well as
those the U.S.

Choose Your Options I
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* You can use ACl's re-imagined mobile interface and websites for
self- service or use a self-service site provided by your student
information system.

« ACl easily integrates into student information system self-
service sites.

* You can maximize your current student information system
investment by using their disbursements service. C
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What the N2N llluminate and ACI Worldwide
Partnership Means for You

Through the N2N platform, higher education verticals
will be able to connect their student information
systems, including Ellucian™, Campus Management®,
Peoplesoft® and Jenzabar® with ACI's student payment
portal and simplify payments while improving payments
security.

In addition, colleges and universities will be able to
offer more ways to view and pay student bills, whether
through modern mobile experiences, simplified account
management or interest-free payment plans.

ACl Worldwide and N2N llluminate are committed to
helpinginstitutions of higher learning maximize efficiency
and optimize their technology so they can focus on
what’'s most important: improving and supporting their
students’ experience.

This partnership is just one of the many ways that N2N
is doing that.
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